
Appendix B – Example Responses 2012 

If you wish to comment further on your experience of requesting/receiving home visits, please do so below: 
 Dr Briggs was fantastic visiting me at home when I was pregnant. As well as visiting me initially she came back 

after surgery to give me a prescription as I could not drive to get it. 
 The surgery offers by far the best home visits of any surgery I have attended. 
 Didn't know you could have a home visit. Always been led to believe you had to visit the surgery. 
 I did not know there were home visits. 
 Was not aware home visits were available. 
 After I had a total knee replacement I had a set back at home and as I'd recently had a small bleed stroke my wife 

thought I'd had another so called the doctor out. A doctor came out and not only assured us no stroke but looked 
at my leg and diagnosed a DVT! Excellent treatment at local hospital. 

 Trying to make appointments in general is very difficult. Receptionists are often obstructive. 
 Dr Camilleri who visited me was absolutely brilliant. 

 
Any comments on how receptionists could improve their service to you? 

 Would be nice to have the personal booking in screen working permanently, reporting how many patients are 
waiting pre your appointment. 

 Would be good to know if a Dr is running behind 
 Telephone answering is the only problem I find. 
 More accurate when relaying info from the doctor. 
 I find the receptionists here most helpful, friendly and lovely. 
 No improvements needed. Brilliant service! 
 You need more receptionists. 
 There has been a big improvement in the last 12 months. 
 More privacy both at desk and on phone. 
 Sometimes they carry on doing something and ignore me. It would be nice to be acknowledged even if they can't 

deal with me straight away. 
 It would help if the receptionists wore name badges as I never know who I am talking to. 
 They are all brilliant. 
 They are exceptionally helpful. 

 
Any comments on how Doctors could better meet your health needs and/or improve the service they offer to patients? 

 Check background prior to appointment. 
 Difficult to get same Dr on each occasion, however grateful to get an appointment with another 
 It would be more helpful if we could see a regular doctor - I seem to see different doctors most of the time. 
 I think it would be better if we are allocated a specific doctor that we see all the time instead of just who's available 

as I find myself having to explain my situation all the time to different doctors. 
 I find it very helpful to speak to the doctor on the phone and extremely encouraging when the doctor rings me with 

any up to date results and general enquiries as to how one is, when ill. 
 Would like to be able to book with same named doctor more easily. 
 More appointment slots on the day. 
 

If you have had an appointment with our Nurse Practitioner please comment on your experience 
 Excellent 
 Very helpful. 
 Very professional. 
 Brilliant. I wanted to see the GP as my son was having breathing difficulties - the nurse was excellent she treated 

him and brought in a doctor when she needed to. 
 Very good idea and she was very helpful and prescribed antibiotics. 
 Very caring, giving easy to understand advice. 
 Very friendly & helpful, supplied me with what was needed and went beyond to help me 

 
 


