
Appendix C 
OUSE VALLEY PRACTICE 

ACTION PLAN FOLLOWING PATIENT SURVEY 2012/13 
 

You Said…. Actions… Result….. 

Parking at Handcross is a 
particular problem for patients 
when parents are dropping 
off/picking up their children from 
the nearby school as they use 
the surgery car-park more often 
than not, thus preventing 
patients from being able to find 
a parking space. It was felt that 
there have been a number of 
dangerous situations where 
accidents could have happened 

 PRG member Ms H will 
pass the details of a local 
councillor to the Practice 
Manager. 

 Practice Manager to write 
to the Head Teacher 
again. 

 

Reception . More reception 
staff answering the phones at 
8.30am 

 With effect  from 12th 
March there will be 5 
reception staff answering 
the phones during the 
busy period from 8.30am 

Currently in place. To be 
reviewed in 6 months. 

Online facilities. Promote 
online facilities for patient use 

 Posters to be produced 
and an SMS text message 
to be sent to those 
patients who we have a 
mobile number for 
advising them of our 
online facility for: booking 
appointments, ordering 
repeat prescriptions, 
updating their details such 
as phone number 

 

Prescriptions. Repeat 
prescription ordering on a 
month by month basis for 
patients who we dispense to. 
Some patients are unaware that 
they can leave the right hand 
side of their prescription with 
the dispensary indicating the 
items they require the following 
month 

 Poster to be produced 
and displayed  to this 
effect to inform patients 

 

Check-in touch screen at 
Handcross. Request that the 
check-in screen displays how 
long a patient can expect to wait 
before their appointment if 
GP/Nurse is running late 

 There is no facility for the 
screen to display the 
waiting time. 

 There is the facility to 
show the number of 
patients already waiting 
ahead of your 
appointment. This can be 
switched on via the 
clinical computer system 
and will be trialled for 2 
months to gauge patient 
response.  

 



 
 

Evening appointments. 
Requested from 6.30pm 

 It was felt that this would 
not be of benefit as the 
current early morning 
appointments allow for 
both Doctor and Nurse 
appointments. Certain 
blood samples must be 
sent to the hospital via 
courier by lunchtime and 
must reach the laboratory 
that day. 

No action at this current time to 
change appointment times 

Seeing the same Doctor.  All Doctors have a number 
of pre-bookable together 
with on the day bookable 
appointments. The online 
appointment facility allows 
patients to book pre-
bookable Doctor 
appointments up to 4 
weeks in advance. 

The Practice must ensure that 
on the day Doctor 

appointments are available for 
patients to book, however the 
patient will not necessarily see 

the Doctor of their choice. 

 


