
    
 
 
 
 
 

       Ouse Valley Practice 2012/13 

 Local Patient Participation Report 

 

 

This report summarises the development and outcomes of Ouse Valley Practice Patient Reference 
Group (PRG) in 2012/13. 
 
 
It contains: 

1. Profile of the Practice population and PRG 
2. The process used to recruit to our PRG 
3. The priorities for the survey and how they were agreed  
4. The method and results of the Patient Survey 
5. The action plan that was agreed and how it was agreed 
6. The progress made with the action plan 
7. Confirmation of our opening times  

 
1. Profile of the Practice Population and PRG 
 
i. Profile of the Practice Population 
The practice population as at 20 March 2013 is 6,429. 50.1% are male and 49.8% are female. 
The breakdown between age range and gender is shown below.  
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Practice Chronic Disease Distribution 
 
 

 
 

ii. Ethnicity 
The surgery has limited data on ethnicity and this is not comprehensive for all registered patients. 
Patients also appropriately have the right not to disclose their ethnicity if they do not wish to. 
Therefore it is not possible to accurately calculate representative percentages for each ethnic group.  
However the perception is that the vast majority of the population is white British with a small number 
of Asian descent families.   
 
Those patients who are interested in joining the PRG have been asked to identify an ethnic 
background which they closely associate themselves with, but again do not have to disclose this 
information if they do not wish to.  
 
  
iii. Profile of the members of the PRG 
The current PRG membership does not accurately reflect nor represent the practice population. 
Despite a concerted effort by staff and clinicians to attract members the practice has found that the 
current membership reflects the types of patients who have a certain level of confidence, free time 
and a willingness to join. 
 
There are 8 PRG members within the group which represents 0.12% of the practice population. 
There are 2 male and 6 female representatives. 
 

 
AGE PROFILE 

1 member 25 – 44 years 

1 member 45 – 54 years 

3 members 55 – 64 years 

3 members 65 – 74 years 

 
The ethnic make up of the PRG is probably representative of practice population. 
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2. The process used to recruit to our PRG 
 

In order to recruit to our PRG we: 
 
- Displayed posters in both surgeries and dispensaries, waiting areas and reception areas. 
- Handed out information leaflets containing a sign-up form and Frequently Asked Questions 

section. An informative yet simple leaflet was designed to hand-out to patients. The leaflet 
needed to inform patients what a PRG was and what signing up to be a part of the group 
would entail. Additionally it explains to the patient why the surgery requires their contact details 
if they wish to join. 
 

 
3. The priorities for the survey and how they were agreed 

 
The next step was the development of the Local Practice Survey for 2012/13. The draft survey 
was initially done by the surgery using Survey Monkey with input from the Practice Manager, staff 
and clinicians. The following guidelines were followed: 
 

 We needed to write a clear and short introduction informing the participant what the survey is about and 
roughly how long it will take to complete. 

 We needed to take steps to ensure the survey is accessible and easy to read (eg. Large font size and 
available online as well as paper format) 

 We needed to write short, clear questions with simple instructions (where needed) 
 We needed to order the questions in a logical way (eg. Group topics together) 
 We needed to make sure the survey is user-friendly (eg. Use simple tick boxes with text boxes for 

comments) 
 We needed to comply with Data Protection legislation. 
 We needed to include a thank you at the end. 

 
 

The draft survey was then emailed using an online link to Survey Monkey to members of the PRG 
who had internet access, together with a copy of the updated Action Plan 2011/12, and a hard copy 
was posted to those who did not have internet access. The aim was to obtain constructive feedback, 
opinions and suggestions on the proposed patient survey. The members of the PRG were invited to 
email or contact the surgery directly with their feedback and suggestions. 
 
 

4. The method and results of the patient survey 
 

i. Method 
Following input from the PRG the survey was agreed and subsequently commenced in January 
2013.  
 
Posters were displayed around the surgeries and dispensaries informing patients that a survey 
would be undertaken. See example poster below.  
 
Patients were asked upon arrival to the surgeries if they would be happy to participate in the local 
survey.  
 
The practice also used a hyperlink to the online survey which also enabled patients visiting the 
surgery website (for prescriptions, information etc) the opportunity to participate.  
 
We carried out the survey between January and February 2013. We required a minimum of 250 
completed surveys. Our actual total completed was 321. 
 
 
 
 
 



Example Poster Displayed 

 
 

PATIENT NOTICE 
PATIENT SURVEY 2012/13 

 
You are invited to complete this 10 minute survey to comment on your 
experiences at Ouse Valley Practice (Handcross and Balcombe surgeries) 
 
The questions have been designed with the help of input from our Patient 
Reference Group, and ask about a range of issues that they considered 
important to all patients. We would like you to have your say about how well the 
Practice is doing so that we can be clear about where improvements to our 
services are needed. 
 
We hope that patients who take part in the survey will use this opportunity to 
feed back their opinions on these important issues. The more responses we 
receive, the more accurate a picture we will get on how the Practice is 
performing. 
 
 
The results will be analysed and discussed with the Patient Reference Group 
and an appropriate action plan will be drawn up for the coming year. The 
results and action plan will be published at the Practice and on the Practice 
website. 
 
To collect your survey form please call at Reception or you can access the 
survey online through our Practice website by utilising the hyperlink provided. 
 

http://www.ousevalleypractice.nhs.uk 
 
 

Your answers will be kept completely confidential. Only anonymous overall 
results will be published.  

 

 

 
ii. Results 
See Appendices A and B for survey results and responses. These were circulated on 20th 
February 2013 by email and posted to the PRG and by email to practice staff for comments. 
 
 

5. The action plan that was agreed and how it was agreed 
In order to develop the action plan members of the practice met with the PRG on 5th March 2013 
in order to agree on the areas to review. See Appendix C for Action Plan 2012/13.  
 
 
 
 

http://www.ousevalleypractice.nhs.uk/


6. The progress made with the action plan 
All items contained within the Action Plan in Appendix C will or have been considered where 
appropriate to do so and the subsequent results will be published at the practice and on the 
practice website. 
 
 
7. Confirmation of our opening times 
As a result of the survey we have not changed our opening times. They are: 
 
Opening Times 
You can call the surgery between the opening times below on 01444 405750 
 

Dumbledore Primary 
Care Centre 

08:30 – 18:00 Monday - Friday 

Gilletts Surgery 08:30 – 18:00 
(Closed 13:00 – 14:00) 

Monday – Friday 
(And presently closed 
Thursday afternoon 
13:00 onwards) 

 
The Practice provides an Early Morning Clinic at Dumbledore (Handcross). We have one 
doctor on duty between 7am and 8am and two nurses between 6.45am and 8am. These 
appointments are pre-bookable only and are for people who cannot get to the surgery during 
normal opening times (ie. Those who are commuting to work). Please note that the surgery is 
open for the booked appointments only during this time. The reception will not open until 8:30am 
as normal. 
 
Patients can make appointments by telephoning or calling in person to either of the practices 
during opening times. Patients can also register to take advantage of booking appointments on 
the internet and ordering repeat medication using a link via the practice website. 
 
Evening and weekends when the surgery is closed 
From 18:00 – 08:30 weekdays and from 18:00 Friday through until 08:30 Monday morning, doctor 
cover is provided by Harmoni. Please telephone 0300 130 1313 if you need a doctor urgently 
during these periods. 
 
 

 
 
 
 
 
 
 
 
 
 


